
EASTHAMPTON PUBLIC SCHOOLS 
EASTHAMPTON MUNICIPAL BUILDING 

Nmcr follJnslx<. Sup<rintend< nt 

December 5, 2013 

To \iVhom It May Concern: 
CC Docket No. 02-6 

50 Payson Avenue, 2nd Floor 
Easthampton, MA 01027 

( 413) 529-1500 TEL 
(413) 529-1567 FAX 

e-mail: follansbeen@easthampton.kl2.ma.us 
website: www.easthampton.kl2.ma.us 

Entity&: BEN: Easthampton Public Schools (BEN 120020) 
Contact Person: Ashley Barstow 
Contact Information: 
Mailing Address: 50 Payson Ave, Easthampton, 'NlA 01027 
Phone Number (413)-529-1500 x 123 
E-Mail: barstowa@easthampton.kl2.ma.us 
Service Provider: Merrimack Education Center 
Funding Year: 2012 
Application Type: Form 486 
Application Number: 979254 
FRNs: 2375875 
Appeal Reason: Funding was denied due to late submittal of form 486 &: change of 
service start date. Appeal was denied by USAC on November 25, 2013. 

'vVe are appealing the denial of the appeal by USAC dated November 25, 2013. (attached) 

Appeal Explanation: 
Form 486 - Submittal Date: 
Easthampton's Public School's former e-rate coordinator, retired as of October 1, 2013 and a new full-time 
employee was not able to start until the middle of October .Unfortunately with his impending retirement 
and family issues, the former e-rate coordinator was not able to complete the form until1 day after the 
deadline. We now have a new E-rate coordinator and expect to meet all future deadlines in a timely 
fashion. 
Service Start Date Change Decision: 
Upon review of the E-rate forms, we noticed that the service start date was incorrectly changed to 
5/30/13. This start date should be 07/0l/12. This seems to be some confusion with the expectation to move 
to a new medium (MBI) @ a reduced rate, however, due to holdups in the State, this project was not 
completed, and the service was never switched. Please see enclosed copy of the service contract with a 
start date of 07/0l/12 
We would like you to accept this explanation and reconsider USACs decision to change the start date of 
the service, or deny the service. 
Thank you for your attention to this matter, and feel free to contact for any further documentation 
necessary. 

A great l'lacc to leam a11d grow. 



EASTHAMPTON PUBLIC SCHOOLS 
EASTHAMPTON MUNICIPAL BUILDING 

50 Payson Avenue, 2"d Floor 
Easthampton, t-.•lA 01027 

( 413) 529~ 1500 TEL 
(413) 529~1567 FAX 

e~mall: folL·msbeen@easthamptou.kl2.ma.tts 
website: 'vww.easthampton.kl2.ma.us 

November 19,2013 

Letter of Appeal 
Schools and libraries Division- ColTespondence Unit 
30 Lanidex Plaza West 
POBox68.5 
Parsippany, NJ 070.54 

To vVhom It May Concern: 
Enity &: BEN: Easthampton Public Schools (DEN 120020) 
Contact Person: Ashley Barstow 
Contact Information: 
Mailing Address: 50 Payson Ave, Easthampton, MA 01027 
Phone Number ( 413)~529~1500 x 123 
E,lvlail: barstowa@castharnpton.kl2.ma.tls 
Senrfce Provider: Merrimack Education Center 
Funding Year: 2012 
Application Type: Form 486 
Application Number: 979254 
FRNs: 2375875 
Appeal Reason: Funding was denied due to late submittal of form 486 &t change of 
service start date. 

Appeal Explanation: 
Form 486 , Submittal Date: 
Easthampton's Public School's fanner e,rate coordinator, retired as of October 1, 2913 and a new full,time 
employee was not able to start untU the middle of October .Unfortunately we wer~ not able to complete 
the fmm until Ida}' after the deadline. We now have a new E,rate coordinator and expect to meet all 
future deadlines in a timely fashion. 
Service Start Date Change Decision: 
Upon review or the E,rate fonns, we noticed that the service start date was :incorrectly changed to 
5/30/13. This start date should be 07/01/12. This seems to be some confusion with the expectation to move 
to a new medium (MBI)@ a reduced rate, however, due to holdups in the State, this project was not 
completed, and the sen.fce was never switched. Please see enclosed copy of the sen'ice contract with a 
start date of 07/01/12 
We would like you to accept this explanation and reconsider USAC's decision to change the start'ate of 
the service, or deny the set\• ice. , 
Thank you for your attention to this matter, and feel free to contact for any further documenta9 n 
necessary. _ ~ 

;?~%~ 
irector of Technology 

A great 11lace to leam aud grow. 



Univers~l Service Administrative Comt)~ny 
Schools & Libraries Division 

Administrator's Decision on Appeal- Funding Year 2012-2013 

November 25, 2013 

Ashley Barstow 
Easthampton School District 
50 Payson A venue 
Easthampton, MA 01027-2023 

Re: Applicant Name: 
Billed Entity Number: 

EASTHAMPTON SCHOOL DISTRICT 
120020 

Form 471 Application Number: 870990 
Fonn 486 Application Number: 979354 
Funding Request Number(s): 2375875 
Your Correspondence Dated: November 19, 2013 

After thorough review and investigation of all relevant facts, the Schools and Libraries 
Division (SLD) ofthe Universal Service Administrative Company (USAC) has made its 
decision in regard to your appeal ofUSAC's Funding Year 2012 FCC Form 486 
Notification Letter for the Application Number indicated above. This letter explains the 
basis ofUSAC's decision. The date of this letter begins the 60 day time period for 
appealing this decision to the Federal Communications Commission (FCC). If your 
Letter of Appeal included more than one Application Number, please note that you will 
receive a separate letter for each application. 

Funding Request Number(s): 
Decision on Appeal: 
Explanation: 

2375875 
Denied 

• USAC has determined that your FCC Form 486 (Application Number: 979354) 
was not filed within 120 days calculated :fi"om April 30,2013, the date of the 
Funding Commitment Decision Letter (FCDL) or July 01, 2012, the Service Statt 
Date (SSD) indicated on the FCC Form 486, whichever date is later. On 
September 6, 2013, USAC mailed an "Urgent Reminder" letter providing you 
with additional time and a new deadline (September 26, 2013) to submit and/or 
ce1tify your FCC Form 486. Your FCC Form 486 was certified on September 27, 
2013, which is after the new deadline. Consequently, the SSD has been revised to 
reflect May 30, 2013 (120 days before the FCC Form 486 postmark date). If the 
funding commitment includes recurring charges then the funding commitment has 
been reduced accordingly. It is the responsibility of the applicant to ensure that 

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981 
Visit us online at: www.usac.org/s/J 



all forms are submitted to USAC in a correct and timely manner. As a result, 
your appeal is denied. 

• FCC mles require applicants to use recutTing services within the relevant funding 
year and to implement non-recurring services by the applicable deadline 
established by the Commission. See 47 C.F.R. sec. 54.507(d). The FCC Fmm 
486 informs USAC when the applicant is scheduled to receive or has received 
services in the relevant funding year from the named service provider. The 
receipt of a properly completed FCC Form 486 triggers the process for USAC to 
receive invoices. In order for an applicant to receive discounts retroactively to the 
Service Start Date (SSD), the FCC Form 486 should be postmarked no later than 
120 days after the SSD featured on the FCC Fmm 486 or no later than 120 days 
after the date of the Funding Commitment Decision Letter (FCDL), whichever is 
later. When an applicant has missed a deadline to file its FCC Fmm 486, it is 
given an additional20 calendar days ~rom the date of receipt ofUSAC's written 
notice to file or amend its FCC Form 486 and receive services retroactively to the 
SSD. See Request for Review and Waiver of the Decision of the Universal 
Service Administrator by Alaska Gateway School District, Tok, AK, et al., 
Schools and Libraries Universal Service Support Mechanism, File Nos. SLD-
412028, et al., CC Docket No. 02-6, 21 FCC Red 10186-10187, DA 06-1871, 
para. 8 (rei. Sep. 14, 2006). 

Since your appeal was denied in full, dismissed or cancelled, you may file an appeal with 
the FCC. Your appeal must be postmarked within 60 days of the date on this letter. 
Failure to meet this requirement will result in automatic dismissal of your appeal. You 
should refer to CC Docket No. 02-6 on the first page of your appeal to the FCC. If you 
are submitting your appeal via United States Postal Service, send to: FCC, Office of the 
Secretary, 445 12th Street SW, Washington, DC 20554. Further information and options 
for filing an appeal directly with the FCC can be found under the. Reference 
Areai"Appeals" of the SLD section of the USAC website or by contacting the Client 
Service Bureau. We strongly recommend that you use the electronic filing options. 

We thank you for your continued suppmi, patience and cooperation during the appeal 
process. 

Schools and Libraries Division 
Universal Service Administrative Company 

cc: John Schott 

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981 
Visit us online at: IWIW.usac.org!sfl 



EASTHAMPTON PUBLIC SCHOOLS 

July n, 2013 

Mr.John Schott 
7 Quinlan Drive 
Hadley, ~J~ 

1 

Dear Mr. sl~~~/ 

EASTHAMPTON MUNICIPAL BUILDING 
50 Payson Avenue, 2lld Floor 

Easthampton, MA 01027 
(413) 529~1500 TEL 
( 413) 529~1567 FAX 

e,mail: follansbeen®easthampton.kl2 .rna .us 
website: www.easthampton.kl2.ma.us 

I am in receipt of your letter dated july 2, 2013 announcing your intent to retire from your position as Director 
ofTechnology effective October 1, 2013. 

Thank you for your sixteen (16) years of dedicated service to the children and faculty of Easthampton. I would 
like to wish you good health and success in your retirement, and it is my sincere hope that the years ahead will 
be a time of joy and much accomplisluuent for you. 

Sincetely, 

Nancy Follansbee 
Superintendent of Schools 

Copy: Principal 
Business Office 

~;:~i.m~M~w2i~i:\'\}:~:;> 
City Personnel Office 
Personnel File 
File 

A great place to lear11 anclgrow. 



Univcrs.ll Service Administrative Compan~' Schools and Libraries Division 

FORM 486 IJOTIFICATION LETTER 
(Funding Year 2012: 07/01/2012" 06/30/2013) 

October 23, 2013 

John Schott 
EASTHAI,IPTON SCHOOL DISTRICT 
50 PAYSON AVENUE 
EASTHAHPTON,MA 01027-2023 

Re: FCC Form 486 Application Number: 979354 
Applicant 1 s FCC Form 486 Identifier: Eps "2012 

This letter is to notify you that the Universal Service Administrative Company 
(USAC) has received and accepted an FCC Form 486, Receipt of Service Confirmation 
Form, from you, This notification is to confirm the information that you provided. 
This information is being shared \'lith the service provider \'/hose Service Provider 
Identification Number (SPIN) you identified on each Funding Request Number (FRN). 

You may be receiving this letter to revise or correct a previous [!'orrn 486 
Notification Letter, The information contained in this letter SUJ?ersedes any 
previous notification you may have received, including, but not llmited to, a 
previously adjusted Service Start Date or previously reduced funding commitment. 

An explanation of the data provided in our letter reports is in the Guide to USAC 
Letter Reports posted in the Reference Area of our website. Complete program 
information, including invoice deadlines, is also posted on our \'lebsite. You may also 
contact our Client Service Bureau toll-free by phone at 1-888-203-8100, by email using 
the Submit a Question linlc on our website, or toll-free by fax at 1-888-276-8736. 

NEXT STEPS 

Discuss with your service provider whether you would like discounts on your bills 
or to pay your bills in full and be reimbursed for discounts, 

Applicants invoice USAC before the invoice deadline using the applicant invoice [ll'CC 
ll'orm 472, Billed Entity Applicant Reimbursement (BEAR) ll'orm] for reimbursell\ents of 
discounts after paying the service provider bills in full. Service providers invoice 
USAC using the service provider invoice [ll'CC Form 474, Service Provider Invoice (SPI) 
Form] after billing applicants for their non-discount portion. \~hichever method you 
choose, you must pay your non-discount portion, as stated in ,Program rules, Prograll\ 
rules also require that participants maintain all docull\entatlon for at least five years 
after delivery of discount servJ.ce, 

TO APPEAL THE SERVICE START DATE/FUNDING CONNITNENT CHANGE DECISION 

You have the option of filing an appeal with USAC or directly with the ll'ederal 

Schools nud Libmrics Division - CotTcspondcncc Unit 
30 Lnt\idex Plaza Wesl, PO Box 685, Pnrsippany, NJ 07054-0685 

Visit us online al: \l'li'II'.Usac,orgls/ 



CommunicationsCommission (FCC). 

If you \~ish to appeal a decision in this letter to USAC, your appeal must be 
received by USAC or postmarked\~ithin 60 days of the above date on this letter. 
Failure to meet this requirement \'/ill result in automatic dismissal of your appeal. 
In your letter of appeal: 

1. Include the name , address, telephone number, fax number, and email address for 
the person \'lho can most readily discuss this appeal \'lith us. 

2. State outright that your letter is an appeal . Include the follo\'ling to identify the 
letter and the decision you are appealing: 
~ appellant name, 
- applicant or service provider name, if different than appellant, 
- applicant BEN and service provider SPIN, 
- FCC Form 486 Number 979354 and FRN ( s) as assigned by, USAC, 
- "Form 486 Notification Letter for Funding Vear 2012 ', AND 
- the exact text or the decision that you are appealing, 

3. Please l{eep your letter to the point, and provide documentation to support your 
appeal. Be sure to ){eep a copy of your entire appeal, including any 
correspondenceand documentation. 

4. If you are an applicant, please P.rovide a copy of your appeal to the service 
provider(s) affected by the USAC's decision . If you are a service provider, 
please provide a copy of your appeal to the applicant(s) affected by the USAC 1 s 
decision, · 

5. Provide an authorized signature on your letter of appeal. 

Ne strongly recommend that you use one of the electronic filing options. To submit 
your appeal to USAC by email, email your appeal to appeals@sl.Un1Versalservice.org 
or submit your appeal using the Submit a Question feature on the USAC \'1ebsite. 
USAC Hill automatically reply to incoming emails to confirm receipt. 

To submit your appeal to us by fax, fax your appeal to (973) 599~6542. 

To submit your appeal to us on paper, send your appeal to 1 

Letter of Appeal 
Schools and Libraries Division - Correspondence Unit 
30 Lanidex Plaza \test 
PO Box 685 
Parsippany, NJ 07054-0685 

For more information on submitting an appeal to USAC, please see Appeals in the 
Schools and Libraries section of the USAC \'lebsite. 

If you wish to appeal a decision in this letter to the FCC, you should refer to 
cc Docket No. 02-6 on the first page of your appeal to the FCC, Your appeal must 
be received by the FCC or postmarlced within 60 days of the date of this letter, 
Failure to meet this requirement \'/ill result in automatic dismissal of your appeal. 
Ne strongly recommend that you use the electronic filing options described in 
Appeals pos ted on our \'lebsite. If you are submitting your appeal via United States 
Postal Service, send to: FCC, Office of the Secretary, 445 12th Street SW, 
Washington, DC 20554. 

Schools and Libraries Division 
Universal Service Administrative Company 

AP486NL/Schoolsand LibrariesfUSAC Page 2 of 3 10/23/2013 



FORt·l 486 NOTIFICATION LETTER REPORT 
(Funding Year 2012) 

Funding Request Number: 2375875 
Form 471 Application Number: 870990 
Service Provider Name: t•lerrimacl{ Education Center 
Service Provider Identification Number: 143004624 
Billing Account Number: N/A 
Service Start Date : 05/30/2013* 
Service Start Date Change Explanation: 120-DAY 486 DEADLINE 
Adjusted Funding Commitment: $0 . 00 

AP486NLjSchools and LibrariesjUSAC Page 3 o£ 3 

00005 

10/23/2013 



Universal Service Administralivc Comp<my Schools and Libraries Division 

URGENT REMINDER: YOUR FORM 486 MAY BE LATE 
(Funding Year 2012: 07/01/2012- 06/30/2013) 

Date: September 6, 2013 

John Schott 
EASTHAMPTON SCHOOL DISTRICT 
50 PAYSON AVENUE 
EASTHAMPTON,MA 01027-2023 

RE: Billed Entiti Number: 120020 
Form 471 App ication Number: 870990 

This letter is a reminder that you may have missed the deadline for submitting and 
certifying your FCC Form 486, Receipt of Service Confirmation Form, based on your 
FCDL Date and the Service Start Date indicated on your FCC Form 471, Block 5 
Discount Funding Request(s) . 

You have 20 days from the date of this letter to submit and certify your Form(s) 486 
with no penalty, if your services did start at least 120 days before the above date. 

If you fail to submit and certify your Form 486 by 09j26j2013 your Service Start Date 
may be adjusted once you submit and certify your Form 486 . USAC may reduce your 
commitment for recurring services if your Service Start Date is adjusted. 

THIS IS YOUR ONLY RENINDER. If your services have not yet started or have started 
within the last 120 days, YOUR FORM 486 WJST BE POSTMARKED OR SUBmTTED ONLINE 
WITHIN 120 DAYS OF YOUR SERVICE START DATE. 

Following this letter is a Form 486 Reminder Report (Report) that lists the Funding 
Request Number(s) for which either a Form 486 has not been submitted or a Form 486 
has been submitted online, but not certified. 

Form 486 is available in the Apply Online area of our website at www. usac. org/sl. 
We recommend that you use the Deadline Tool on our website to check the Form 486 
deadlines for specific FRNs and other Program deadlines. 

Complete Program information is available on our website. You may also contact our 
Client Service Bureau via email using the "Submit a Question" feature on our 
website, toll-free via fax at 1-888-276-8736or toll-free via phone at 
1-888-203-8100. 

Schools and Libraries Division 
Universal Service Administrative Company 

P2XKK200 100 02 1 · 0002 1020 2UOOOO 

Schools and Libraries Division - Correspondence Unit 
30 lnnidex Plaza West, PO Box 6S5, Parsippany, N.l 07054-0685 

Visit us online at: u·u·w.usac.urg!sl 



Form 486 Reminder Report 
Form 471 870990 

We have not received your completed Form 486 and certifications- either online or on paper. 

Funding Request Numbers ( s) 

2375875 
2551086 

486 Remindet;" Page 2 of 2 

00021 
09J06J2013 

:200100021 


